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Obtaining and Maintaining
Identification Documents

Every benefits application, every job opportunity, every bank account
starts with a document most families assume is simple to get. For a
Level 2/3 adult, it rarely is, and almost nobody warns you in advance.

BY JIM PALASTY -

10 MIN READ -

FOUR DOCUMENTS, AND THE

PROCESS BEHIND EACH ONE

How it works

STEP 1

Every system requires ID first

Benefits applications, employment,
banking, and housing all require
identification documents before anything

else can move forward.

Documents and where to start

Birth certificate
Social Security card

State ID or driver's
license

REAL ID-compliant
version

Passport (optional but
useful)

STEP 2

The process is more
complicated than most
families expect

©

Communication barriers, in-person
requirements, and inconsistent staff

familiarity with disability accommodations

all slow things down.

Start here; nearly everything else requires it

Apply or replace through SSA directly

Requires proof of identity and residency

Check if your state ID needs an upgrade

A strong secondary ID even without travel
plans

( A

CORE IDENTIFICATION DOCUMENTS
THIS GUIDE WALKS YOU THROUGH

State ID, Social Security card, birth
certificate, and passport. Every one of them
gates something else your family member
needs, and each has its own specific
obstacles.
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THREE STEPS

STEP 3

REAL ID adds a new wrinkle

The federal REAL ID transition has
changed documentation requirements at
exactly the moment many families
haven't reviewed their paperwork in
years.
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THE SOCIAL SECURITY CARD THAT
TOOK FOUR MONTHS

Patricia assumed replacing her son's lost
Social Security card would take a single visit,
until she discovered his birth certificate,
needed as supporting documentation, had
never been formally requested from another
state where he'd been born decades earlier.
What she expected to take a week took four
months of records requests and follow-up
calls. Starting the birth certificate search first,
the next time a document needed replacing, cut
the process down considerably.

THE CARD THAT SHOULD HAVE TAKEN A
WEEK TOOK FOUR MONTHS, BECAUSE

THE DOCUMENT UNDERNEATH IT WAS
MISSING THE ENTIRE TIME.

OASISFORAUTISM.COM - BUILT FROM POST B116

- 2026-08-16 -

PAGE 1 OF 2



OASISFORAUTISM.COM

AT A GLANCE - B116 - WHAT TO DO

What matters, at a glance

State ID challenges Social Security card issues
In-person appointments, specific Lost or never-issued cards require their
documentation requirements, and own specific replacement process, often
communication demands can all be needed before anything else can proceed.

genuine barriers without preparation.

Birth certificate access gets
complicated

A birth certificate from decades ago,
another state, or under a different name
can turn into a surprisingly involved records
search.

REAL ID transition Passport considerations Navigating government offices
Federal REAL ID requirements have A passport can double as a valuable takes strategy

changed what documentation is accepted, secondary ID even without travel plans, Calling ahead, requesting

catching many families who haven't though the application has its own accommodations, and choosing off-peak
reviewed this in years. document requirements. times all make in-person visits meaningfully

smoother.

BRING THESE - CHECK AS YOU GO
(] Every existing identification document, gathered in one folder [T] Acopy of the birth certificate, or a plan to request one
[J Social Security Administration contact information for card [T] Your state's specific REAL ID requirements
replacement
(] Aplan for accommodations at any required in-person
appointment
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When you're gathering or renewing ID documents, here is where to start
@ Locate every document you already have in one folder.
@ Start with the birth certificate; most other documents depend on it.
@ Contact the Social Security Administration for a card replacement if needed.
@ Check whether your state ID needs a REAL ID-compliant upgrade.
@ Call ahead to your local DMV or Social Security office to ask about accommodations.
@ Consider a passport as a strong secondary ID, even without travel plans.
Every one of these documents gates something else your family member needs. Start the search before the deadline, not during it.
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IDENTIFICATION DOCUMENT RESOURCES ABOUT THE AUTHOR

The Department of Homeland Security's REAL ID resource (dhs.gov/real-id) explains current federal
identification requirements and state-by-state compliance status.

Contact your state's vital records office directly for birth certificate requests, especially for records
from another state or from decades ago.

Informational only. Not legal or medical advice. Verify current program rules before acting.
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Jim Palasty
Jim Palasty is the founder of OASIS for Autism and a
single father of an adult autistic daughter in Michigan.
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