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Representative Payee Basics
What a rep payee actually does, how the SSA application
works, what the annual report demands, and why this narrow
tool is not a substitute for a power of attorney or a
guardianship.
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1
S S A R O L E

One form. One narrow scope. One
annual report. The rep payee manages
SSI or SSDI for one beneficiary. That is

the entire job description.

How it works THREE STEPS

What rep payee covers vs. what it does not

Manages Monthly SSI / SSDI benefits, the
dedicated account

Reports Annual accounting to SSA, change of
circumstance, address change

Decides How benefits are spent for the
beneficiary's needs

Does NOT cover Medical decisions, lease signing,
contracts, taxes, work income

Does NOT cover Estate, savings outside benefits, gifts,
inheritances

Does NOT cover Healthcare authorizations (need
HIPAA + healthcare proxy)

Companion to Durable POA, healthcare proxy, SDM
agreement, the legal stack

W H AT  I T  L O O K S  L I K E

“
When my son turned eighteen the SSA
office told us that since I had been
managing his benefits I should just
become the rep payee. They did not tell
me I would still need a HIPAA release at
the doctor, a healthcare proxy at the
hospital, and a separate POA for the
lease on the apartment. I thought rep
payee was the whole answer. It was one
piece of an answer. Three years later I am
still adding pieces.

B A R B A R A ,  M U S K E G O N
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Form SSA-11
Single application, in person at the
local SSA office in most cases.
Background check. Approval
typically takes weeks.

Funds in dedicated
account
Benefits arrive in an account titled "
[Beneficiary] by [Payee] as Rep
Payee." Separate from personal
finances.

Annual accounting
Once a year, file Form SSA-623 or
its variant. Document spending.
Keep receipts. Half a page when
filled correctly.

→ →
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What matters, at a glance

Rep payee is not a
guardianship
Many families assume the rep payee
role provides general financial authority.
It does not. It manages only the SSA
benefits. Bills, contracts, leases, and
medical decisions all sit outside the role.

Application: Form SSA-11
Filed in person or by phone with the
local SSA office. Background check.
Approval is not automatic. Most
applications take three to six weeks
from interview to letter.

Annual accounting
Form SSA-623 (parents and relatives)
or SSA-7161 (organizations). Lists
income received and how it was spent.
Roughly half a page when filled
correctly.

Approval timeline
From submission to approval. SSA does
the background check during this
window. Apply six weeks before funds
need to start flowing through the new
payee.

Dedicated account required
Funds sit in an account titled in the
beneficiary's name with the rep payee
as fiduciary. Cannot be commingled with
the payee's personal funds. Most banks
have a standard form.

Replacement is possible
If a rep payee is not serving the
beneficiary's interests, SSA can appoint
a replacement. The process is
straightforward when documented.
Beneficiaries can request the change.

B R I N G  T H E S E  ·  C H E C K  A S  Y O U  G O

SSA-11 submitted Background check completed

Approval letter received Dedicated account opened

First benefit deposit confirmed Annual accounting calendar entry set

Companion tools in place (HIPAA, proxy, POA, SDM)

Y O U R  M O V E Applying for rep payee status

1 Call the local SSA field office. Ask about the rep payee application process.

2 Schedule the in-person interview. Bring the beneficiary, ID, and proof of relationship.

3 Open a dedicated checking account titled correctly before the first deposit arrives.

4 Calendar the annual accounting. SSA mails the form. Do not wait for the reminder to start preparing.

5 Pair the rep payee with the rest of the legal stack: HIPAA, healthcare proxy, durable POA, SDM agreement.

The rep payee receives the check. Everything else needs another tool.

R E S O U R C E S  N A M E D  I N  T H I S  P O S T
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Informational only. Not legal or medical advice. Verify current program rules before acting.

A B O U T  T H E  A U T H O R

JP
Jim Palasty
Jim Palasty is the founder of OASIS for Autism and
a single father of an adult autistic daughter in
Michigan.
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