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OASIS - AT A GLANCE

Budget methodologies and
'medical necessity' language

Two phrases do most of the damage: "more cost-effective
option available" and "not medically necessary." Neither one is
a medical judgment. Both are budget decisions wearing a lab
coat. Here is how to translate them, and the exact wording that
reframes your request around safety and level of care.

BY JIM PALASTY - 12 MIN READ - DECODING DENIAL LANGUAGE

How it works

STEP 1

Decode

Reframing cheat sheet

"Quality of life"
"Preference"
"Convenience"
"Nice to have"

"Wants more support"

"Struggling"

STEP 2

@ Reframe

&rarr; "Health and safety risk"
&rarr; "Functional necessity"

&rarr; "Level of care requirement”
&rarr; "Prevents institutionalization"

&rarr; "Documented risk of injury
without support"

&rarr; "Functional decline
documented in attached log"
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PHRASES DOING BUDGET'S
DIRTY WORK

"Cost-effective" and "not medically
necessary." Learn what they actually
mean and you can answer them in
language that doesn't fold.
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THREE STEPS

STEP 3

@ Resubmit

A STORY WE KNOW

Priya's request for additional home
support was denied as "not medically
necessary" after her son's neurologist
wrote a letter saying the extra hours
would "improve his quality of life and
reduce family stress." True, and useless.
Priya asked the neurologist to rewrite it
citing the documented fall incidents in the
log she'd been keeping, the word
"elopement risk," and the phrase "level of
care consistent with a supervised
residential setting, currently provided at
home." Same request. Same clinician. The
second letter was approved in three
weeks.

THE NEED DIDN'T CHANGE. THE
VOCABULARY DID.
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What matters, at a glance
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"Cost-effective" decoded

Translation: a cheaper option exists on
paper. It says nothing about whether the
cheaper option actually meets the
assessed need.

"Not medically necessary"
decoded

Translation: the request wasn't framed in
terms the reviewer's checklist recognizes.
It rarely means a doctor reviewed it and
disagreed.

The quality-of-life trap

"Improves quality of life" is true and also
the easiest sentence in the English
language for an agency to deny. It has no
legal teeth.

Level of care (LOC)

The legal trigger for institutional-level
services delivered at home instead. LOC
language moves a request into criteria an
agency has to answer.

Typical appeal window

Most states give roughly thirty days to
appeal a medical necessity denial.
Confirm your state's exact deadline the
day the letter arrives.

Physician language matters

A clinician who writes "prevents
institutionalization" and "reduces
fall/lelopement risk" gives reviewers
language their own criteria already
require.

BRING THESE - CHECK AS YOU GO
(] The reframing cheat sheet, printed or bookmarked (] Your state's specific medical necessity and LOC criteria
(] Anincident log documenting the safety risk (] Adclinician willing to use safety/LOC language, not just
"quality of life"
(] Your state's appeal deadline, confirmed in writing (] Acopy of the original denial letter with the cited criteria
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When a denial letter uses " cost-effective” or "not medically necessary," here is how
you answer it
@ Request the specific criteria document the denial cites, in writing.
@ Rewrite the request using safety and level-of-care language.
@ Ask the clinician to revise the letter with the same reframed terms.
@ Attach the incident log or functional assessment that supports the claim.
@ Resubmit before the appeal deadline, confirmed for your state.
@ Escalate to a fair hearing if the reframed request is still denied.
"Cost-effective" is a budget word wearing a stethoscope. Answer it with safety, not sentiment.
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RESOURCES NAMED IN THIS POST

healthlaw.org - https://healthlaw.org/

bazelon.org - https://www.bazelon.org/

medicaid.gov - https://www.medicaid.gov/

ABOUT THE AUTHOR

Informational only. Not legal or medical advice. Verify current program rules before acting.
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Jim Palasty is the founder of OASIS for Autism and a
single father of an adult autistic daughter in Michigan.
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